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Did you know that 22% of dentists switch
@) .
22 A) labs due to poor communications?

o
Lab expense is often the second biggest line item in your monthly budget, which is
why starting out on the right foot and ensuring a long-lasting relationship with your
lab matters. At R-Dent Dental Lab, we have experience on the other side of this

relationship and want to share our valuable insight with you! Check out our tips on
communicating with your dental lab below.

Are you providing enough case documentation?

TIP: Always provide completed Rx slips and good bite registration. When possible, include patient photos, diagnostic
wax-ups, and pre-op models—more is always better. If thisis a second stage to an existing case, reference any information
on new RX from previous stage that is still needed.

Get on the Same Page
about Turn-Around Times

Unless an expedited turn-around time was explained and pre-
planned with your lab, always assume they will need the full time
to make quality products. Reference their standard turn around
times for every type of restoration. And always provide a due date
on RX, and not leave the date blank.

Tip: Eliminate stress by knowing when to expect your case back.
R-Dent has an easy reference delivery schedule calendar online.



Reach out to your lab when faced with
ﬁ complicated cases
v
More intensive cases will usually require more communication between you

and your laboratory. You should provide your lab with instructions or patient
information, which will help them a lot in creating an accurate restoration.

Tip: Contact your lab for every complex or large order of 6+ units. And don’t
forget to utilize online video chatting with Microsoft Teams, Zoom, or Facetime
if you have visuals to present.
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Make your lab aware of your specific preferences

Tip: Fill out a doctor preference guide and update it every year.

Give your lab
feedback

R-Dent always includes a feedback survey with every returned case. We
recommend filling out at least one of these per week so we can know how to
serve your better. If you notice a trend that keeps causing remakes or problems,
please reach out to one of our department managers.

Growing Our Team to Serve You Better

Did you know that we have a dental assistant with 22 years of experience on our
staff that will help you with any needs that arise?

Every Long-Lasting & Successful
Relationship Requires Work

Finding a new dental lab is costly and takes time that you
likely don’t have. Hopping from lab to lab will likely never
result in the relationship you need because neither you
nor the lab are getting to know each other. Using the tips
above and doing your best to work through issues will
provide the best results.

By working through issues, your relationship with your lab
will thrive and improve, because you will get to learn and
grow together.
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